
Effective Date: This warranty is valid for Costex Tractor Parts (“CTP”) engine kits purchased on or after January 1, 2019.

Warranty: The warranty period is two years from the date of the end user’s purchase of an engine kit. During the warranty period, CTP warrants each 
new replacement part to be free from defect in material or workmanship under normal use and service after proper installation. CTPs obligation under 
this warranty is limited to the replacement, repair, or refund of parts which are determined by CTP to have been defective within the warranty period.

Qualifications: It will be the responsibility of the end user purchasing the engine kit to retain and submit to CTP the original sales receipt from the CTP 
authorized dealer together with a copy of the properly completed CTP warranty claim form. The warranty only covers the original end user of the engine 
kit and applies only to engine kits purchased from a CTP authorized dealer. A warranty registration form/card is included inside each engine kit. The 
warranty registration form is provided by CTP at the time of purchase. Proper submittal of the registration form with CTP helps ensure the accuracy of the 
warranty period, while failure to do so may limit this warranty.

Note:  the warranty registration form can also be completed and submitted electronically through CTP’s website at:  
www.costex.com/Library/warranties/F-720-018.pdf

Warranty Claim Requirements: Failure to comply with the requirements below will void your warranty.

•	 The	original	purchaser	of	the	engine	kit	must	continue	to	own	the	equipment	on	which	the	defective	part(s)	were	installed.
•	 	Written	records	of	OEM	specified	oil	&	filter	changes,	scheduled	maintenance,	and	service	adjustments	carried	out	by	a	qualified	technician	

must be kept. The engine run time must be less than 3,600 hours. Copies of these records must be accompanied when submitting a warranty 
claim.

•	 A	warranty	claim	must	be	submitted	within	thirty	(30)	calendar	days	of	part	failure.
•	 	The	original	purchaser	must	provide	a	copy	of	the	original	sales	receipt	from	the	CTP	authorized	dealer	and	a	copy	of	the	submitted	CTP	
Warranty	Registration	Card.

•	 	The	original	purchaser	seeking	a	warranty	claim	must	return	the	damaged	parts	(if	requested	by	CTP)	only	after	receiving	an	RGA	(returned	
goods approval) from the claims department. Parts returned are to be pre-paid freight by the claimant. CTP is not responsible for freight 
charges on returned parts.

Note: Items returned to CTP under warranty claim become the property of CTP.

CTP’s Responsibilities: If a defect in material or manufacturing is found in a CTP engine part (at CTP’s sole determination) during the two-year warranty 
period, CTP will cover the cost of the repair labor and/or supply the replacement part(s), as may be applicable, to return the engine to its operating 
condition.

Specifically, CTP will, at its sole election:
•	 	Provide	new	CTP	brand	replacement	parts	needed	to	correct	the	defect.	Note:	If	the	CTP	brand	is	not	available	or	if	the	user	opts	not	to	use	the	

CTP brand, a credit of equal value will be issued.
•	 	Provide	reasonable	or	customary	labor	credit	needed	to	repair	the	defect,	including	labor	for	the	removal	and	installation	of	the	engine,	if	

deemed necessary to make the repair.
•	 Credit	the	cost	of	lubricating	oil,	filters,	coolant	and	consumables	necessary	to	complete	the	engine	repair.

What is Not Covered:
•	 Loss	of	time,	inconvenience,	loss	of	use	or	other	incidental	or	consequential	damages.
•	 Fluids,	or	additional	parts	required	that	are	not	engine	related.
•	 Travel	to	and	from	the	location	of	the	repair	facility	of	the	equipment.
•	 Hotel,	lodging,	meals	or	expenses	incurred	during	the	repair	of	the	engine.

In addition, CTP is not responsible for failures due to:
•	 Improper	assembly,	installation,	alteration	or	damage	to	parts	during	assembly.
•	 Damage	caused	by	the	use	of	a	coolant	or	coolant	mixture	not	in	accordance	with	the	OEM	specifications.
•	 Improper	application;	use	of	part	in	a	manner	not	specified	by	the	OEM.
•	 Abuse,	neglect,	and/or	improper	repair,	including	the	assembly	of	the	engine	in	contaminated	environments.
•	 A	claimant’s	delay	in	correcting	or	rectifying	a	condition	that	would	have	prevented	the	failure.
•	 Neglected	maintenance,	repairs	or	adjustments	deemed	necessary	that	would	have	prevented	the	failure.
•	 Attachments,	and	accessories	added	or	modified	to	the	equipment	that	are	not	OEM	sanctioned.
•	 Modifications	for	performance	gains	other	than	the	OEM	recommended	settings.

This	warranty	does	not	apply	to	any	product	that	has	been	modified	or	altered	to	fit,	misused,	subjected	to	excessive	operating	conditions,	malfunctions	
due to contamination, poor oil management, improper oil viscosity or foreign particles contaminating the oil a result of poor oil management. The 
product warranty does not deem the loss of oil pressure/ low oil pressure or a high temperature condition as a reason for extensive engine repairs 
or complete disassembly of the engine. This is based on the equipment having the proper warning lights or gauges, to warn the operator of low oil 
pressure, or over-temperature prior to the engine incurring any damage. If the operator chooses to ignore these gauges or warning lights, or the system 
of gauges or warning lights are not in working condition, this constitutes negligence on the operator’s part. CTP cannot be held responsible for operator 
negligence that results in any engine damage.

Additional Important Information:	THIS	LIMITED	WARRANTY	DOES	NOT	COVER	LABOR	COSTS	OR	INCIDENTAL,	INDIRECT,	SPECIAL	OR	
CONSEQUENTIAL	DAMAGES	SUCH	AS,	BUT	NOT	LIMITED	TO,	PHYSICAL	INJURIES	OR	PROPERTY	DAMAGE,	LOSS	OF	TIME,	LOSS	OF	USE	OF	THE	
VEHICLE,	INCONVENIENCE,	RENTAL	VEHICLE	CHARGES,	TOWING	CHARGES	OR	ACCOMMODATIONS	RESULTING	FROM	A	DEFECT	IN	OR	FAILURE	OF	
THE	PART.

This limited warranty represents the exclusive remedy for any product defect or failure and the total liability of CTP and its subsidiaries and affiliates for any part 
it	warrants.	CTP	MAKES	NO	OTHER	WARRANTIES,	EXPRESS	OR	IMPLIED,	INCLUDING	ANY	WARRANTIES	OF	MERCHANTABILITY,	CONDITION	OF	ANY	
KIND	OR	FITNESS	FOR	A	PARTICULAR	PURPOSE.	Some	states	and	provinces	do	not	allow	disclaimers	of	implied	warranties.	Therefore,	all	implied	warranties	
that	may	apply	to	your	part	are	limited	to	the	duration	of	this	written	warranty.	Some	states	and	provinces	also	do	not	allow	limitations	on	how	long	an	implied	
warranty lasts or the exclusion or limitation of incidental, special or consequential damages, so the above information may not apply to you. This warranty gives 
you specific rights, and you may have other rights which vary from state to state. CTP does not authorize any person to vary the terms, conditions or exclusions 
of this warranty. If any provision of the warranty should become invalid or unenforceable because of any laws, the remaining terms and provisions of the 
warranty shall remain in full force and effect. To the extent allowed under local law, the remedies provided in this Limited Warranty Policy are the customer’s 
sole and exclusive remedies.
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